2019 ‘Caught on Camera’ Photo Challenge FAQs
Below are the frequently asked questions (FAQs) for A.Y. McDonald’s 2019 ‘Caught on Camera’
photo challenge. If you need further clarification, feel free to call our customer service
department at 1-800-292-2737 or fill out a contact us form on AYMcDonald.com. Please also
take note that A.Y. McDonald reserves the right to change, modify, or cancel this promotion at
any time.
Q: How do I participate?
A: After snapping a photo of an A.Y. McDonald product, either email the (high
resolution) picture to promotions@aymcdonald.com or post it via any one of our social
media platforms (Twitter, Facebook, Pinterest, Instagram, LinkedIn). If posted on social
media, please use the hashtag #AYCaughtOnCamera and post directly to our profile.
Q: Who can participate?
A: Anyone can participate, including A.Y. McDonald employees, customers, family,
social media followers, and supporters. As long as you send us an A.Y. McDonald photo
‘Caught on Camera’, consider yourself a participant of the photo challenge.
Q: When does the promotion end?
Photo submissions will be accepted from July 1, 2019 to September 30, 2019. However,
photos can be voted on for the 2020 calendar until October 7, 2019.
Q: Is there a limit to how many pictures I can submit?
A: You can submit as many pictures as you want but are limited to one promotional
item per person. Keep in mind that the more pictures you submit, the more of a chance
one (or more) will end up in the 2020 ‘Caught on Camera’ calendar!
Q: What is the prize and how do I obtain it?
A: After you submit a photo, we’ll personally reach out to collect your contact
information so you can be given an A.Y. McDonald branded set of metal multi-function
pliers with tools & a flashlight. At the end of the promotion, you will also end up
receiving a 2020 ‘Caught on Camera’ calendar.
Q: How do I vote for the pictures that will be placed in the 2020 calendar?
A: Within days after a picture is submitted, it will be added to a Facebook album
devoted to the photo challenge. After the challenge has concluded, the 12 pictures with
the most ‘likes’ will end up in the calendar. Theoretically, the longer a picture is on
Facebook, the more ‘likes’ it can receive so we recommend placing your submission

sooner rather than later! In addition, we also recommend that you share your picture
that we’ve posted on Facebook. You can then encourage people to click on it, which
directs them to the original picture, and to ‘like’ it.
Q: How do I vote for a picture if I don’t have a Facebook?
A: You don’t need a Facebook to view the pictures but you do need one to ‘like’ the
photos. If you don’t have a Facebook, please email us at Promotions@aymcdonald.com
with the link or a description of the picture you vote for.
Q: When will I receive the 2020 calendar?
Voting of the calendar pictures ends on October 7, 2019. We anticipate having the
calendars complete and mailed off to you sometime in November. More information
will be provided.
Q: If my picture submission is placed in the 2020 calendar, will I receive recognition?
A: In addition to having your name and the location the product was captured added to
the picture, you will also receive 10 copies of the calendar to give to whomever you
want or to keep for yourself.
Q: I submitted a photo for the challenge but haven’t heard back from you. What does that
mean?
A: Occasionally, a photo doesn’t get uploaded correctly on social media or we don’t
receive emails/messages that we should. Therefore, if you receive a picture and haven’t
heard back from us within a week, please resend the picture. We apologize in advance
for any inconvenience this may cause. In addition, we have received a picture or two in
the past that we had no idea was intended for use with this promotion. Therefore,
please clarify that it is for ‘Caught on Camera’. This can be as simple as using the
Hashtag #AYCaughtOnCamera.

