
Did you know... 

A.Y. McDonald celebrated a 
16,500 square foot expansion to 
its factory in Dubuque, Iowa with 
a groundbreaking ceremony in 
early June.
This expansion and the installation 
of a new furnace will assist in 
expanding the company’s no-
lead capabilities.
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We’ve recently begun using a new 
tagline that speaks to the core of our 
company values:  “More than a brand. 
We’re a family.”  For A.Y. McDonald, 
being more than a brand is our personal 
commitment to ensure that every 
customer receives quality engineering, 
manufacturing, and customer service. 
It is our promise that our relationships 
with customers involves more than just 
a quality product and fair pricing. We 
believe that this type of a commitment 
takes dedicated and skilled employees 
who want to provide the very best to our 
boss, the customer. 
As a part of our “being more” we run a great program called the Side by 
Side. Once a quarter, we have managers from the office work alongside 
production employees making product. Not only does this program give 
managers valuable insight and appreciation for our production employees, 
it also gives them the opportunity to build and strengthen relationships. 
I have the opportunity on a daily basis to see our employees “being 
more” for our customers and our last Side by Side program in July was 
no exception. I was partnered with Rick Schuchart, a Machinist/Operator 
who works on our second shift and has been with A.Y. since 1997.  Rick 
was teaching me how to make angle plug valves and for every one I made, 
he could whip out five! He made it look so effortless - with his every 
movement having a purpose.
Rick made sure to correct me on what I thought were little things, such as 
the grease. Too much and the valve doesn’t look good; too little and the 
valve won’t seal and will fail our quality control test. Rick knew the exact 
amount we needed and was focused on getting it right for customers. He 
also showed me the correct way to stack the valves in the box. When I 
quizzed him as to why they were stacked this way, his reply was simple, 
“because it looks nice [for the customer.]”
Working with Rick on the last Side by Side is just another example of an 
A.Y. employee striving to be more. With our company, there are many 
more stories of caring employees like Rick. Being more than a brand for 
our customers is our promise that we take our values and commitments 
seriously. It’s why we’ve been working hard to ensure all of our customers 
make it successfully through the no-lead transition. It’s why we’re confident 
we have the best customer service and people in the industry. But most 
importantly, it’s why we’re confident you’ll be happy when you open the 
box that has our name on it.

Rhonda Tummins 
joined the company 
as a Customer Service 
R e p r e s e n t a t i v e . 
Rhonda comes to 
A.Y. McDonald Mfg. 
Co. with 10 years of 

customer service experience. She 
previously worked at Jostens in 
Clarksville, TN as a Customer Service 
Representative. 

Rhonda and her fiance, Marc, live 
in Galena, IL.We are excited to have 
Rhonda on our team!

The Latest News...

We hope you enjoy the 
Brass Banner!

Give us your feedback
at 1-800-292-2737 or at 
sales@aymcdonald.com

Rick David, Water Works Product Manager, 
works with Steve “R.J.” Wetter assembling 

saddles during the recent Side by Side in July.

A.Y. McDonald

BRASS  BANNER
by Scott Knapp

Employees sign a commemorative banner 
as a part of the groundbreaking ceremony. 



Meet Our Employees...
Jenifer Pickel - Customer Service Representative

Jenifer Pickel started at A.Y. McDonald in April 1998 as a mailroom clerk and 
was promoted to Customer Service Representative in January 2000.
Jenifer has been married to her husband, Ed for thirteen wonderful years. 
When not working she love’s to travel and spend time outdoors, whether it 
is camping or at the cabin enjoying a burger, beer, & s’mores. When she is 
feeling crafty, Jenifer likes to decorate gift baskets and make jewelry.
 Jenifer Pickel

New!
1 1/2” and 2” Tandem Resetters

These compact resetters allow you to 
utilize existing piping to reset the water 
meter along with a regulator or other 
device as required. 
Resetters can include angle ball valve 
in and out or angle ball valve in and an 
ASSE 1024 approved, top access, angle 
dual cartridge check valve outlet.  
These Resetters are designed and 
manufactured with a minimal amount 
of joints to give these units strength 
and durability for supporting whatever 
needs to be installed.

Specify THIS... 
Stainless Steel Rods - 5660SS

AY McDonald offers an optional stationary rod for attaching to 
buried curb stops that will not rust. This assures the operator 
will be able to turn the curb stop for years to come.
Rods are available in 12” to 84” lengths and in six inch 
increments.  Rods include a stainless steel clamp welded on 
to the end of the rod and a stainless steel cotter pin.
Top of rod is formed and “S” shaped to center in a 1” or 1 
¼” ID pipe and accepts our 304B combination curb box key.
Contact our customer service department at 1-800-292-2737 
or by e-mail at sales@aymcdonald.com for more information.

Looking for a quick and easy meter installation 
assembly that will get you in and out with the least 
amount of cost?  
Look into an A.Y. McDonald Mfg. Co. Shallow Meter 
Pit assembly, also called our ‘180 Series.’  Options 
include single, dual, or tandem settings.  Features such 
as plastic or cast iron lids are available with options for 
radio read and touch read device mounting.  
Contact our customer service department at 1-800-292-
2737 or by e-mail at sales@aymcdonald.com for help in 
putting together your requirements for the 180 Series 
Shallow Meter Pit.

Feature of the Quarter:   
Shallow Meter Pit Settings
by Rick David

by Rick David
by Rick David


