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We hope you enjoy the Brass Banner!
Give us your feedback at 1-800-292-2737
or at sales@aymcdonald.com

A.Y. McDonald

BRASS  BANNER
by Scott Knapp

Did You Know?

The holidays are upon us. As 2015, our 159th year as a company, draws 
to a close, the spirit of thanksgiving is very much alive and well at A.Y. 
McDonald.  When I personally think about what I am thankful for, my 
thoughts immediately go to those with whom I spend so much of my time 
and to our customers who make it all possible. 

I’m blessed to work with an incredible team of sales professionals who 
dedicate a great portion of their lives on the road and away from their 
families to serve the needs of our customers. I am also appreciative for 
the several hundred other coworkers of mine who pour their hearts into 
their daily work with the simple principle in mind that the Customer is 
the Boss and that as long as we do what’s best for our boss, it will be best 
for us all in the long run.  

What makes our team good isn’t our policies or systems; what makes 
us good is our people. The folks who answer the phones, the team that 
supports them, and all other customer service functions are extraordinary 
individuals who take pride in making sure our customers have what they 
need and get their questions answered. In short, we are good because 
we care. This culture permeates every facet of our corporation, including 
production, marketing, IT, credit, finance, engineering, purchasing, 
accounting, production scheduling, human resources, and the people 
who work at all three of our manufacturing facilities. I’m thankful for all 
my co-workers and their efforts every single day.  

2016 marks our 160th anniversary - and our theme for the year is 
appreciation. We know that hitting this milestone would not be possible 
without you. As this year draws to a close, please know that my co-
workers and I will continue working hard every day to earn your business 
and provide you with the best products and services in the industry. 

In the end, giving thanks wouldn’t serve any purpose if we weren’t 
thankful for all of our customers who have made us the successful 
company that we have been for the past 159 years. If it weren’t for you, 
there would be no us.

Latest News

A.Y. McDonald has recently taken to 
the blog world to share our extensive 
knowledge. Visit our blog (myaym.com) 
to hear what’s 
going on in the 
industry, from 
A.Y. product 
information to 
anything else in between.

The A.Y. McDonald family has gotten 
just a little bigger as we are pleased 
to announce Nicole Neuhaus as the 
new High Pressure Gas Product 
Manager. Having just joined the 
company in December 2015, we are 
excited to learn from her extensive 
knowledge and to share our own. 
Please join us in welcoming Nicole 
to the A.Y. McDonald family. Wishing you and your families a very blessed holiday. 



Characterized as the newest addition to our product line, the adapters 
and couplings for 1/2” and 5/8” copper tube sizes “Q” series can offer 
a unique solution in the field. Complete with a tighten-to-stop feature, 
this product creates superior grip strength and sealing capabilities 
with no guessing involved. In addition, the smaller size is an option 
not traditionally used in the U.S. market, making these adapters and 
couplings stand out even more. Contact your A.Y. McDonald sales 
representative to gain more knowledge on the benefits and features 
of this product.

Adapters & Couplings for 1/2” and 5/8” Copper Tube Sizes “Q” Series
by Rick David

Featured Employee... 
Tom Hast: Project Engineer

Tom Hast is a Project Engineer and has been with A.Y. McDonald for nearly 4½ years. His 
day-to-day life on the job involves the design, redesign, development, and testing of new and 
existing products.
Tom and his wife, Lisa, reside just south of Dubuque. They have been married for three years 
and own a cat together.
When not working, Tom plays an active role on the Health and Wellness team here at A.Y. In 
his spare time, he also enjoys fishing, kayaking, and hiking.

With the ability to prevent frost jump due to sufficient 
space between the wall of the pit and brass valves, the 
1 ½” and 2” meters in 
24” and 27” diameter 
PVC pits easily beat 
out their competition. 
This product offers 
a quick and easy 
installation while also 
relying on the fact that 
a standard MNPT can 
be tailored to nearly 
any service line. A.Y. 
McDonald keeps you 
prepared for special 
circumstances with 
our 1 ½” and 2” 
meters in 24” and 27” 
diameter PVC pits.

Specify This
1 1/2” & 2” Meters in 24” & 27” Diameter PVC Pits

Featured Product
Single & Double “G” Series Meter Boxes
If you dream of trouble-free 
meter changes with quick 
and sure shut-offs then the 
single or double “G” series 
meter box could be your 
answer. While similar to 
the yoke box, these meter 
boxes differ as they utilize 
an expander, are more 
economical, and contain 
no bottom. With inclusion 
of the A.Y. McDonald ball 
valves, the single or double 
“G” series meter boxes 
really are the ideal choice 
for water service control.
Further protect your water 
meter with our help. Learn more by contacting 
the A.Y. McDonald Customer Service 
department at 1-800-AY-CARES (292-2737).
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