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We hope you enjoy the Brass Banner!
Give us your feedback at 1-800-292-2737
or at sales@aymcdonald.com

A.Y. McDonald

BRASS  BANNER
by Scott Knapp

Did You Know?

The Brass Banner was started 15 years ago as a quarterly newsletter 
for our Water Works customers who were interested in staying 
in touch with what’s happening at A. Y. McDonald; with one 
simple purpose, to connect with our customers. With it we have 
shared insights into product applications, shown new items we’ve 
developed, told “little known” stories in the did you know section, 
and profiled some of our coworkers that you may interact with from 
time to time. 

To this day it continues to be 
an important way for us as an 
organization to reach out to our boss, 
the customer, and share our insights 
and passion for the water industry.  
In addition we have launched 
AY Alerts and our own YouTube 
channel to continue these pursuits of 
sharing and connecting.  Today that 
connection becomes more personal and social as we introduce our 
twitter feed @AY_McDonald.  

Like our other forms of media, twitter will be a way to connect and 
share ideas.  The unique thing about twitter and other social media 
is that it allows you to connect how you want to do it, where you 
want to do it, and when you want to do it.  It also allows us the 
unique opportunity to share quick glimpses into the A. Y. McDonald 
Company.  Hopefully it will allow you an opportunity to know us 
better; who we are, and what we value. 

 A few years ago I remember arguing that social media did not 
have a purpose for our company.  Today, I believe just the opposite.  
Together, We Make Water Work. It’s not a slogan; it’s our way of life 
and anything we can do together to share in that conversation is good 
for all of us.   As proud members of the Water Works Industry, it is 
important for us to stay connected. 

I can’t promise that A. Y. McDonald will ever be “trending” or crash 
Twitter’s server like the famous selfie at the Oscars, but I will promise 
that we’ll be there to share and to listen.  

#Seeyouthere!

Nearly 100% of the rework brass 
generated in the production of our 
products is either recycled in our 
own process or provided to third 
parties for other recycling methods. 
Only clean rework material 
generated from our own process is 
allowed in our casting process. 
Over 90% of our brass products are 
made from post-consumer recycled 
content. 

Other A.Y. Products

A.Y. McDonald’s new DuraMAC 
Variable Speed Booster is a stainless 
steel pump that adjusts its speed 
based on the demand of the system, 
maintains a constant pressure, & is 
easy to install.  The motor provides 
quiet operation, at optimal working 
capacity.  Check out ayboosters.
com to learn more about the most 
intelligent, yet simple, pressure 
boosting system on the market.



Not sure what torque is required to tighten the bolts of a service saddle?  
A.Y. McDonald has just made it easier for you to find the required torque for 
each of their saddles.  We now affix a label to each saddle that contains the bolt 
torque requirements in both English and Spanish.  See the picture to the right as 
an example.  We hope this will give you the information you need while installing 
this product in the field.
If you have any questions, please contact the A.Y. McDonald Customer Service 
department at 1-800-AY-CARES (292-2737).

SERVICE SADDLE TIGHTENING TORQUES STICKER
by Rick David

Featured Employee... 
Erin Rauen: Customer Service Manager

Erin Rauen started at A.Y. McDonald in January 2000 as Customer Service/Inside Sales Rep.  
She later handled return goods and quotations, before being promoted to Customer Service 
Manager in 2014. 
 She has been married to her husband, Mike, for 2 ½ years. She has two kids, a 10-year 
old son, Sam, who will be starting fifth grade this fall and a new baby girl, Clara, who is 4 
months old.  When not working, Erin enjoys gardening, cooking and spending time outside 
with my family.  
She and her husband own some land near his family’s farm and like to go camping, hiking, 
hunting and ATV riding on it.  They also raise a few beef cows and chickens.  In the winter, 
she enjoys sledding and deer watching with her husband and family. 

Contact A. Y. McDonald if you’re interested in 
reducing your non-revenue water and increasing 
your revenue by five to ten percent without 
applying for a potable water rate increase.

The UFR device from A.Y. McDonald and ARI 
can help your mechanical water meters (PD/
Volumetric, and Multi-Jet) pick up low water 
flows that aren’t currently registered by standard 
positive displacement or multi-jet meters.

Specify This
UNMEASURED FLOW REDUCER (UFR)

Featured Product
VITON O-RINGS FOR SADDLES

A Y McDonald Mfg Co service saddles are 
designed for potable water and incorporate 
a EPDM O-Ring seal that is very resilient 
against chlorine and chloramines.  These 
same saddles are also available with Viton 
O-Rings.  The Viton material is very resilient 
against chlorine and chloramines and should 
be used when taps to water main have the 
possibility to come in contact with petroleum 
based contaminated soils.  
To order, add “V” to model number of any 
existing A.Y. McDonald brass or ductile 
iron body saddle.  Lead time and list price 
will vary depending on quantity, size and 
available so please contact our Customer 
Service department for details or to discuss 
your requirements.

New

Single-Check UFR

Contact A. Y. 
McDonald today to 
start getting paid for 
every drop of water 
you deliver.


